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DEAR CUSTOMER

We would like to thank you for purchasing our Cordless DUAL phone and/or an additional
Cordless DUAL handset. We hope you will enjoy it.

Please read the following thoroughly and observe the operating instructions and information
provided. If you are still experiencing difficulties, please call our helpline:

United Kingdom: 0800 092 3745
Deutschland: 0800 1802 108

France: 0800 910 643
Danmark: 802090 03
Norge: 8006 10 01
Sverige: 020 7944 77

Opening hours.  Mon - Fri: 8 am to 8 pm (CET)
Weekends and public holidays closed

Conformity of the telephone to EU directives is confirmed by the CE symbol. Hereby, we
declare that the Cordless DUALphone and/or Cordless DUALhandset are in compliance
with the essential requirements and other relevant provisions of Directive 1999/5/EC.

Copyright ©. All rights reserved. All forms of copying or reproduction of the product or its
associated user guide are strictly prohibited.
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HANDSET FEATURES

DISPLAY

AT A GLANCE

Displays the status of your
handset

DEL

Used to delete digits
(press and release) or cancel
operation (press and hold)

TELEPHONE BooK HEEl)
Used to open the telephone
book to find numbers, add,

edit and delete entries

INT

A v UP& DOWN

Used to navigate
through handset functions

LOG

Pressto see list of
incoming cals

&8 RED PHONE

Pressto end acall

o PC KEY

Press to make callsto
additiona handsets (internal)

PHONE KEY £
For making and answering calls

KEY PAD

For making Internet calls.
Press to see your online
contacts

8 ok

Buttons used for entering 0-9
and lettersA-Z

&) PAUSE

Press and hold for pause,
press and release for *

AT A GLANCE

Used to enter menu and to
select and confirm

@ FLASH

Press and hold for flash,
press and release for #



HANDSET AUDIO

EARPIECE

HEADSET
CONNECTOR

MICROPHONE
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BASE STATION

FRONT

p CHARGE LIGHT
{

g 20 PAGE BUTTON

UPSIDE DOWN

USB CABLE

PHONE PLUG

POWER CONNECTOR

AT A GLANCE 6
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UNPACKING

If anything is missing, please contact your place of purchase immediately.

BOX CONTENTS:

@ One Cordless DUAL phone handset

© One base station with fixed USB cord

© One power supply for the base station

© Base station socket

© Onetelephone line cord

© One national telephone plug (may vary from illustration below)
@ One battery pack (rechargeable)

© Battery compartment cover

© Onebelt clip

@ 2 click-on display coversin different colours
@ One software installation CD-ROM

@ This Quick Guide

UNPACKING
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GETTING STARTED

@© INSERTING RECHARGEABLE BATTERY PACK INTO HANDSET
a) Insert the battery pack as indicated.

b) Slide the battery compartment cover shut.

<

Q PLANNING THE LOCATION
Place your Cordless DUAL phone close enough to the telephone socket and main power
sockets so that the cables will reach.

© BASE STATION ASSEMBLY
Click socket and base together. Make sure the USB
cableis placed asillustrated.

© CONNECTING POWER AND
TELEPHONE CORD
a) Connect the telephone cord to the base.

b) Connect the power supply cable to the
power socket on the underside of the base.

GETTING STARTED

oo n



¢) Now connect the power supply unit to the socket
outlet.
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© CONNECTING TELEPHONE LINE
TO WALL SOCKET
Connect the telephone cord to the national telephone plug
asillustrated and connect it to the telephone wall socket.

NOTE: If the telephone cable provided in the box is too
short, you can use a phone extension cord.

© BELTCLIP
Affix the belt clip
as illustrated.

ﬂ PLACING HANDSET IN BASE
STATION TO CHARGE BATTERIES
When placed in the base the batteries will begin to
charge immediately. Successful contact will illuminate
the base charge light.

[ NOTE: For full charge, please always alow 24 hours. ]

GETTING STARTED
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© CONNECTING TOPC
Plug the USB cable into the USB
port on your PC.

NOTE: Should you wish to use a USB extension cable the overall length must
not exceed 5 metres (including the 2-metre cable aready attached to the base).

© SOFTWARE INSTALLATION
® Turn on your PC.
m [nsert the Cordless DUAL phone installation

CD-ROM. Q
m [f theinstallation program does not run automatically, >
click on the Start icon and select Run. (,
Enter D:\Setup.exe (if D is not the CD-ROM drive, S
enter the appropriate |etter)
m Theinstallation wizard will now guide you through
the process.

m The Cordless DUALphone is now fully installed and
ready for use.

IMPORTANT NOTE: If you aready have Skype™ installed on your PC please
uninstall this as the Cordless DUAL phone will only function with the Skype™
version included on the installation CD-ROM.

GETTING STARTED 10



To get the most out of your Cordless DUAL phone make sure your PC meets these
minimum system regquirements:

MINIMUM SYSTEM REQUIREMENTS
m  PC running Windows XP, 2000 or 2003 server
400 MHz processor
128 MB RAM
15 MB free disk space on your hard drive
CD-ROM drive
Internet connection (any broadband: cable, DSL, etc.)
Standard telephone landline subscription (PSTN)

However, in order to take advantage of al of the advanced features of Skype™ and
SkypeOut and to experience the best sound quality possible, it is highly recommended
that you have the following configuration:

RECOMMENDED SYSTEM REQUIREMENTS
PC running Windows XP, 2000 or 2003 server

1 GHz processor

256 MB RAM

30 MB free space on your hard drive

CD-ROM drive

Internet connection (any broadband: cable, DSL, etc.)
Standard telephone landline subscription (PSTN)

11 SYSTEM REQUIREMENTS
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HOW TO... WHAT TO DO

Answer acall When tel ephone rings you can press or
to answer call.
Make ordinary Enter telephone number first and press or
telephone call press first and then enter telephone number.
Make a Skype™ call Press .Use A & to select contact.
Press to place call.

Make a SkypeOut™ call

Enter telephone number and press

End acall and return to
ready state

Press (a4 -

Redial

Inidle state press .. or w to scroll list of previous
cals. Press to place call. To redid the telephone
number using SkypeOut press .

Skype™ contacts can be redialled with

Dia from phone book Press .Use A & to find entry.

Press to place call. Press to place
SkypeOut call.

View log Press . Press a. or w to scroll list.

Dia incoming calls Press . Scroll entries and press to place
ordinary telephone call and for SkypeOut
and Skype™ cdlls.

Adjust volume Press 3times. Use A & to adjust
volume. to save. e | to cancel.

Locking the key pad Press , then @) Repeat to unlock.

Add entry to phone book Press and press A and . Now enter
number and . Enter name and press to
save entry.

GUIDE TO BASIC FUNCTIONS
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HOW TO... WHAT TO DO

Mute the microphone Press during conversation to turn off
microphone. Press to undo.

Change ringing pattern Press twice, press w twice and press
Scroll to choose Net, External or Internal with
Scroll to choose 1-5 tones. Press to save.

Enter characters Press the button with the letter you want accordingly

using the keys to position on key e.g. press @) twice for the letter
‘B’, press@) once for ‘M’ etc.

Change to upper Press and hold §Z3) to change to upper case.

case text

N %

p
NOTE: This Quick Guide covers the basic installation process as well as the most
common features. For more advanced funtionality descriptions see the User Manual

g which can be found on the Installation CD-ROM.

13 GUIDE TO BASIC FUNCTIONS
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GUIDE TO HANDSET DISPLAY ICONS

O Time

© Date

© Ringer off icon (displayed when user turns the ringer off)

© Low battery icon (displayed when battery voltage is low)

© Key lock icon (displayed when key pad is locked)

© Inserviceicon (displayed when handset is ‘in range’ of base)

@ Off hook icon (displayed when handset is on an external, Internet or intercom call)
© NEW icon (displayed when you have new unanswered calls)

Ringer off icon @

O Time © Dae Low battery icon @

| Key lock icon @

| ~
© Inserviceicon NEW icon @
Off hook icon @
| |

GUIDE TO HANDSET DISPLAY ICONS 14
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MAIN FEATURES

Call free of charge worldwide via Skype™
2-in-1 cordless telephone — Internet telephone and standard tel ephone in one
Plug & Dial — Easy to install — easy to use

ADDITIONAL FEATURES

International and long distance calls at low rates with SkypeOut (requires purchase of
SkypeOut credit online)

Unique audio quality — the best on the market yet

Extra telephone line free of charge — simultaneous ordinary telephone and Internet calls
Ability to participate in Skype™ conference calls

Secure and encrypted communication

Multiple handset capacity — up to 4 units

Caller ID (CLIP), (requires service from your telephone operator)

Call Forwarding, Call Waiting

Future-proof: The software of the handset and base station can be updated via the USB
interface

TECHNICAL CHARACTERISTICS

DECT - the European cordless telephony standard

Dialling via PSTN (standard tel ephone landline subscription)
Dialling via Internet: Skype™ to other Skype™ users
Dialling via SkypeOut to standard telephone numbers
Distinctive ringing between standard telephone and Internet calls via Skype™
Range: Indoor 50 metres / Outdoor 300 metres

Talk time / Standby time: 6.5 hours/ 100 hours

16 KHz audio sampling

Telephone book: 160 entries

Redial: 30 entries

Call log: 30 entries

Key lock

15 FEATURES LIST
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PHYSICAL CHARACTERISTICS

Handset, base station, 3 click-on colour handset face panels
AC adapter (230 V)

Rechargeable Ni-MH battery pack

Display: 2 lines of 16 characters and icons

5 ring tones

Headset jack

Display back light

FEATURES LIST 16



PROBLEM ‘ POSSIBLE CAUSE ‘ SOLUTION
Handset not The base is not connected | Make sure that the power supply
registering is properly connected to the
base. Power must be switched
on
There are no batteriesin | Make sure that the rechargeable
the handset batteries (included) are fitted in
the handset correctly. Place the
handset in the base station
correctly and wait approx. 60 secs.
then try to register again
No display The batteries are dead Charge or replace the batteries
Nothing happens Key lock may be See if key lock iconislit.
whenyou push any | activated If so press and @) to

of the buttons

switch key lock off

No connection
between handset
and base station

Are you out of range of
the base station?

Handset is not registered

Base station is not
connected to power

Move closer to the base station

Register the handset

Check that the mains power is
connected correctly

Handset on the base
does not charge

Is the handset placed in
the base properly?

Is the battery pack
inserted correctly?

Make sure that the handset is
placed on the base or in the
charger correctly

Check that you have put the
battery pack in the right way

Handset does not
ring

The handset ringer may
be switched off

The handset may be too
far away from the base

Cancel ringer off

Return to the base

QUICK HELP
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PROBLEM

You cannot dia
external numbers

POSSIBLE CAUSE

Telephone line may be
damaged

Telephone line may be
busy

SOLUTION

Contact your operator

Make sure the telephone line is
not occupied

The incoming
caler’s number is
not displayed

The caler’'s number has
been withheld

You do not subscribe to a
Cdler ID service

Cdler hasto alow their number
to be sent

Contact your telephone operator
for details

You cannot make
an Internet call

USB cable might be loose

The software you use for
net dialling might not be
compatible with the USB
phone

Your Internet connection
might have failed

Make sure the USB cableis
connected to your PC

Make sure you install the correct
software. See Setting Up chapter
in this Quick Guide

Contact your Internet service
provider for details

You cannot make
acall to another
handset

Other handset is not
registered

Handset is out of range

Register handset with base station

Move closer to the base to regain
service

/

[ NOTE: The handset cannot be turned off.

QUICK HELP



SAFETY INFORMATION & WARRANTY

Intended Use

Thistelephoneis designed for telephoning within a standard telephone network and the
Internet via Skype™. Any other use is considered unintended use. Unauthorised
modifications or reconstruction not described in this manual are not permitted.

Safety information
General
m  Only use the power supply included with the product. Using an unauthorised
power supply will invalidate the product guarantee and may damage the telephone.
m For the handset use only approved Nickel Metal Hydride (Ni-MH) rechargeable
batteries. Never use other batteries or conventional alkaline batteries. They
could cause a short circuit or destroy the battery casing. Recommended batteries
should have a power rating of at least 600 mAh 3.6V.
m Even though the key lock is switched on, it is still possible to make emergency
cals (see instructions for details).
m Do not open the handset (other than to change batteries) or base station. This
could expose you to high voltages or other risks.
m Radio signals transmitted between the handset and base may cause interference
with hearing aids.
m This product should not be used near emergency/intensive care medical
equipment and should not be used by people with pacemakers.

Cleaning
m  Simply clean the handset and base station with a damp (not wet) cloth, or an
anti-static wipe.
m Never use household polish, as this will damage the product.
m Never use adry cloth as this may cause a static shock.

Environmental

m Do not expose the product to direct sunlight.

m The product may heat up when the batteries are being charged. Thisis normal.
However, we recommend that you do not place the product on antique/veneered
wood to avoid damage.

m Do not stand your product on carpets or other surfaces which generate fibres,
or place it in locations preventing the free flow of air over its surface.

m Do not submerge any part of your product in water and do not use it in damp
or humid conditions, such as bathrooms.

m Do not expose your product to fire, explosive or other hazardous conditions.

m Thereisasdlight chance that your product could be damaged by a thunder
storm. We recommend that you unplug the power and telephone line cord and
switch off your computer during a thunder storm.

[
19

T
24
-
o
2z
w



ENGLISH

Limited Guarantee
The Guarantee is valid solely in the country in which the product was originally purchased.

The Guarantee covers manufacturing faults only on the condition that the product
has been used and stored in accordance with the instructions set out in the user
guide.

The Guarantee is issued to the end customer of the product (hereinafter the
Customer) by the retailer where the product was originally purchased.

As stipulated by the Guarantee, the Customer may only make a claim for the
repair or exchange of the product and, as set out in the Guarantee, may not make
further claims against the manufacturer/retailer for indirect loss including but not
limited to loss of data or loss of profit.

The guarantee period runs for 24 months from the date when the Customer
originally purchased the product from the retailer. A change of ownership does
not extend the guarantee period.

The Guarantee is valid solely on the condition that the product is taken to a
retailer within the guarantee period. In the event of afault or defect in the product,
it must be taken to aretailer in the country in which the product was purchased.
Products are repaired or exchanged at the retailer’s own discretion. The guarantee
period is not extended for repaired or exchanged products. The exchanged units
are the property of the retailer/manufacturer.

The Guarantee is valid solely on the condition that the original proof of purchase
issued to the original purchaser is submitted with the product.

The Guaranteeis not valid

if the product has been opened or repair attempted by a person other than aretailer,
if the fault with the product is due to general wear, incorrect use or storage,
including use or storage not conforming to the instructions set out in the user
guide or faults caused by poor maintenance of the product,

if the fault is the result of the product not being used for its intended purpose,

if the fault is due to external causes such as but not limited to rough handling or
misadventure,

if the fault is caused by the use of accessories or other peripheral units which are
not original accessories intended for use with the product,

if the fault is due to a break in the network or power supply,

if the fault is due to the fact that the battery has short circuited or has been forced
open or an attempt made to modify it, or the battery has been used in equipment
other than for which it is intended,

if the software in the product needs to be upgraded due to changes in the network.

In addition to his statutory rights and that set above, the Customer has no other basis
for aclaim.
Amendments or additions to the Guarantee are only valid with the written consent of
theretailer.

[ ]
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